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Summary

The purpose of the Solvency and Financial Condition Report (SFCR) is to provide informa-
tion required by the Solvency Il regulatory framework in respect of Belfius Insurance at 31
December 2023. Belfius Insurance is part of the bankinsurer Belfius.

This report sets out aspects of the Belfius Insurance's business and performance, system
of governance, risk profile, valuation methods used for solvency purposes and its capital
management practices.

Macroeconomic and geopolitical headwinds have caused considerable worldwide turmoail,
with many uncertainties. The ebb of inflation and energy prices, volatile financial markets,
the rise in interest rates, bank failures in US and Switzerland, marked the year 2023. Also,
technology became omnipresent, mixing hopes and fears with the rise of generative Al
and likely kicking off a push towards a new era of innovation and growth. Obviously, the
climate change is one key concern for everyone and particularly for an insurer.

A fast evolving context in which Belfius Insurance showed again in 2023 its capacity to
pro-actively respond resulting in a strong Solvency Il ratio of 195% and a record year for its
net income at EUR 239 million.

The ability of Belfius Insurance to change and adapt Life and Non-Life offers and to serve
its customers in this challenging environment greatly contributed to the resilience of
Belfius.

In the Life business, Belfius Insurance seized the opportunity of rising interest rates to be
at the forefront of the Belgian investment and pension life insurance market getting
back to growing life reserves EUR 14,216 million (+3%) and a new business value of EUR
134.8 million (+9%) added to the Customer Service Margin.
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In the Non-Life business, Belfius Insurance reaped the fruits of its profitable growth
strategy and took advantage of a mild year in terms of natural catastrophes to achieve an
excellent year regarding its gross premium at EUR 822 million (+7%) and its profitability
with a combined ratio at 88.2%. The company also innovates with the launch of Belfius
Direct Insurance pursuing its ambition to become the Beloved Insurer Belfius Insurance
wants to become and in a more and more digitalised world too.

In its asset management, Belfius Insurance remains a long-term investor aiming for a
sound risk profile and asset-liability management while being significant and inspiring
for a sustainable Belgian society.

As a conclusion, Belfius Insurance will pursue its strategic ambitions with a sound risk
profile and therefore ensures its good resilience whatever the challenging environment.




Summary

Activity and performance

As a multi-channel insurer on the Belgian market, Belfius Insurance offers a complete
range of Life and Non-Life insurance products to individuals, companies, self-employed,
the social sector and the public sector. Belfius Insurance is part of the Belfius Bank Group.

This multi-brand and multi-channel approach, unique on the Belgian market, enables us
to offer differentiated products and services to all our customers, to offer them the solution
most suited to their needs.

Belfius Insurance is in the top 5 of the Belgian insurers fully aligned with the 2025 strate-
gy, and hence a leading insurer:

« which managed to grow in the activities Life and Non-Life thanks to internal growth
and targeted acquisitions;

« which isanchored on the Belgian market, present in all sectors of the economy and in
as many households as possible, and which largely contributes to equipping all Belfius
customers;

« which is positioned as reference in the field of end-to-end customer experience;

« which, thanks to its expertise in digital and its efficient sales teams, is developing
sufficiently in all customer segments and makes a stable and growing contribution to
the results of Belfius;

« which puts sustainability in the heart of every decision, products and process.

Each brand has its own positioning with the goal that Belfius Insurance is:

« Belfius—Meaningful & inspiring to the Belgian society. Together. Unique selling proposi-
tion thanksto integration into the bank strategy with a segmented approach for Savers,
Investors, Private & Wealth and customised package solutions for Business.

o DVV - Expertise and Human touch. Combining the power of local and expertise with
the possibilities of data & digital.

« Belfius Direct Insurance — Direct insurer which has part of its offer available in the Belfius
Mobile app. Innovative, simple and transparent.
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Within the context of the strategic exercise, the Management Board of Belfius Insurance
and the Board Of Directors of Corona Direct proposed the merger by absorption of Corona
Direct as a business unit within Belfius Insurance as from the Ist of July 2023. This merger
has been approved by the National Bank of Belgium and has taken effect retroactively as
of 1t of January 2023 (for fiscal and accounting reasons).

In 2023, Belfius Insurance collected EUR 2,202 million on the Belgian market, of which 61%
for Life.

As at 31 December 2023 Belfius Insurance had 1,342 full-time equivalent members of staff.

In the 2023 financial year, Belfius Insurance achieved a net result of EUR 239 million. This
excellent result is the fruit of our long-term strategy: strengthening the bank-insurance
model, the constant focus on innovative insurance solutions, controlling our costs with
particular attention paid to the profitability of all our channels, the development of the
Non-Life portfolio, a management of our Life activities in line with our leading Branch?21
strategy, and the digitalisation of our offer and customer satisfaction.

In order to face future challenges with confidence, a series of projects have been set up.
Close collaboration with our parent company Belfius Bank should lead to an even stronger
digital insurance product range, as well as an integrated and tailored customer experience.
We are constantly improving our processes to increase their efficiency and thus their
impact on customer satisfaction.



Summary

Governance system

This section on governance is intended to enable a good understanding of the manner
by which governance is organised within Belfius Insurance and its appropriateness to the
regulations relating to the supervision of insurance companies in Belgium, the commer-
cial strategy and operations. It contains information on the structure of its administrative,
management and surveillance bodies as well as a description of their principal responsi-
bilities.

Belfius Insurance makes a clear distinction of responsibility between the different gover-
ning bodies. The Board of Directors is responsible for defining the general and risk
strategy.

The Management Board is mandated by the Board of Directors (which delegates its
relevant powers to the former) with the management of Belfius Insurance. To ensure
the proper operation and development of Belfius Insurance, the Management Board is
responsible for establishing and maintaining an appropriate risk management. It defines
and coordinates the policy of Belfius Insurance in line with the strategy laid down by the
Board of Directors. It allocates the means and resources and sets the deadlines for the
implementation of actions defined under that policy. It verifies whether the objectives are
attained and whether the risk management is tailored to all the needs. Finally, it adapts
the needs to internal and external developments.

The teams that must specifically ensure effective risk management are:

o The Risk Management team (second line of control) under the responsibility of the Chief
Risk Officer, member of the Management Board, tasked with the supervision of the risk
management policy. This team defines lines of action for limits and delegated powers,
monitors and measures the total risks, and awakes the implementation of harmonised
methods in the different entities.

« The Actuarial Function (second line of control) is responsible for the continuous
compliance with the requirements regarding the technical aspects in Belfius Insurance:
« the technical provisions, the compliancy of the profit-sharing policy,

« the underwriting policy and the adequacy of the reinsurance plans.
The Actuarial function reports directly to the Chief Risk Officer.
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« The head of Compliance (first and second line of control) ensures compliance with the
integrity policy and the development of the ethics policy in Belfius Insurance.

« The Internal Audit (third line of control) reports administratively to the Chief Financial
Officer, member of the Management Board and functionally to the chairperson of the
Audit Commmittee. Internal audit monitors the implementation and proper application
of the internal control process (first and second line).

The transversal committees see to the follow-up of the various aspects of the management
of risks to which Belfius Insurance is exposed.

The Asset and Liability Management Committee (“ALCQO") takes the tactical decisions that
have an impact on the balance sheet of Belfius Insurance and on its profitability, taking
account of the group’s risk appetite. It verifies compliance with the guidelines and limits
for the management of the investment portfolio.

In addition, the Board of Directors of Belfius Insurance can rely on an Audit Committee
comprising three non-executive directors (of which two are independent directors).

Furthermore, the Board of Directors can rely on the Risk & Underwriting Committee for
advice on the various fields of risk management such as risk appetite, material exposure
to the risks, the strategy and the impact thereof on the capital, the organisation of risk
management and the alignment to the nature of the existing risks. The committee
comprises three non-executive directors (of which as least one is an independent director).
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Risk profile

Like other insurance companies, Belfius Insurance is exposed to risks of various sorts:
financial or non-financial, existing or emerging, measurable qualitatively or quantitatively.
The significance of these risks is assessed sometimes based on regulatory requirements
(Solvency Il) and sometimes by taking a specific look at the company.

Correspondence of risk level and risk appetite is monitored regularly and retrospectively
but also before any decision which might have a material impact on the level of risk.

The proper management of such risks is facilitated by adapted governance, which ensures
their detection, assessment and management.

Moreover, a wide diversification is allowed by virtue of the diversity of insurance activities,
distribution channels, and technigques enabling Belfius Insurance to avoid excessive
concentrations both of assets and of liabilities.

In order to sustain the Belfius Insurance strategy, the Risk Appetite Framework (RAF)
continues to evolve under oversight of the Belfius Insurance Board of Directors. Minimal
adaptations to the existing Non-Financial Risk (NFR)-indicators were implemented, provi-
ding stability, simplification where possible and alignment for commmon indicators with
Belfius Bank. The KRIs pertaining to ESG were further developed during 2023, increasing
their maturity level and coverage of the ESG framework.

On 30 November 2023, Standard & Poor upgraded the stand-alone credit rating of Belfius
Insurance from A- to A with stable outlook. The implementation of their revised criteria
under IFRS17 had a positive impact on their view of Belfius Insurance’s financial strength.
S&P also revised their assessment of Belfius Insurance’s liquidity to excellent from adequate.
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Sustainability has become a major topic for mankind and consequently also for the Belgian
society. As Belfius intends to be Meaningful & Inspiring for the Belgian society, sustainability
has also become a major element of Belfius Insurance corporate strategy. Sustainability
also influences the risks Belfius Insurance is exposed to. Therefore sustainability risks are
identified and managed for all risks. In order to manage ESG/sustainability risks, a 3 Year
ESC risk roadmap has been designed and approved. The main priority in sustainability
risk management however remains on climate risks as these have higher potential impacts
on insurers.

Valuations for the purposes of
solvency

In order to measure its solvency, Belfius Insurance values its assets and liabilities at their
“fair value”" and in line with the requirements of the Solvency Il regulations. Approximation
methods are used but to an extremely limited extent.

The differences resulting fromm comparison of the Solvency Il balance sheet and the IFRS
balance sheet are also explained in this section of the document.
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Capital management

Belfius Insurance calculates its capital requirement using the standard Solvency Il formula,
reflecting the rules and guidelines of the EIOPA and the National Bank of Belgium.

Despite the turbulent year for the global economy Belfius Insurance has been able to
mMaintain a strong risk profile and has demonstrated its resilience.

As of Q4 2023, the Solvency Il ratio ends up with a strong 195% after the foreseen dividend
and within Belfius Insurance's risk appetite. The Solvency Il ratio is solid (195%) and increased
slightly compared to 2022 (193%). About 79% of the Own Funds are categorised as Tier 1
capital. Thisis a concrete achievement of the continuous ORSA process living through the
risk management and risk culture within the company.

Belfius Insurance’'s SCR amounted to EUR 1,055 million at the end of December 2023, a
decrease of EUR 5 million compared to the end of 2022. Market risk remains the main
contributor to the required capital, due to spread and equity risk, that both decreased
thanks to the adequate management actions executed throughout the year 2023. The
SCR linked to interest rate risk was rather limited thanks to the ALM management of
Belfius Insurance, targeting a limited global duration mismatch between assets and
liabilities. The second important contributor is the Insurance risk, which decreased during
the year 2023 mainly due to the lower inflation.

Considering Belfius Insurance’s level of available capital, the risk that its capital might fall
under the SCR (Solvency Required Capital) or the MCR (Minimum Capital Requirement)
is very limited. This is confirmed by the results of the stress tests on its business plan, the
regulatory stress tests and various sensitivity analyses performed during accounting
closings.
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A. Activities and performance

A.l. Business

Al Group structure

Belfius Insurance belongs to the non-listed Belfius Bank and
Insurance Group, since the end of 2011 owned by the Belgian
State through the Federal Shareholding and Investment Com-

SFPI

pany to which supervision of the Group has been entrusted.

B Belfius
B Belfius

Insurance

Occupying the fifth() place on the Belgian insurance market,

Belfius Insurance offers a complete range of Life and Non-Life

insurance products (intended) for individuals, companies,
self-employed, the social sector and the public sector.

[ This multi-brand and multi-channel approach, unique on the
/¢ ) Belgian market, enables us to offer differentiated products
and services to all our customers, to offer them the solution

elantis

most suited to their needs.

Belfius Insurance isin the top 5 of the Belgian insurers fully aligned with the 2025 strategy,
and hence a leading insurer:

« which managed to grow in the activities Life and Non-Life thanks to internal growth
and targeted acquisitions;

« which isanchored on the Belgian market, present in all sectors of the economy and in
as many households as possible, and which largely contributes to equipping all Belfius
customers;

(1) 2022 figure — Assuralia: 2023 figures not yet available.
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« which is positioned as reference in the field of end-to-end customer experience;

« which, thanks to its expertise in digital and its efficient sales teams, is developing suffi-
ciently in all customer segments and makes a stable and growing contribution to the
results of Belfius;

« which puts sustainability in the heart of every decision, products and process.

The strategic priorities of Belfius Insurance to offer an excellent service to our individual
customers are based on the following:

« encourage maximum organic growth by improving our customers equipment rate with
efficient and sustainable distribution models which fit their individual needs;

« leverage Belfius data management and digital expertise at all key points in the custom-
erjourney.

Regarding insurance activity for SMEs and self-employed, Belfius wishes to:

« capitalise on the strengths of the Belfius bank channel;
« increase market share for both Life and Non- Life.

A1.1.1. Belfius Bank & Insurance

Via Belfius Bank branches, Belfius Insurance distributes a wide range of standard products,
both Life and Non-Life. Through the Bank-insurance channel, it can address retail and
commercial banking customers, i.e. individuals, small companies and self-employed who
wish to have all their financial requirements covered in one place, their Belfius Bank branch.

A.1.1.2. Belfius Direct Insurance

Belfius Direct Insurance is the direct insurer of Belfius Insurance. It offers its insurances
viathe direct channel and a part of its offer is also available in the Belfius Mobile application.
The Kilometre insurance is the leading product of Belfius Direct Insurance.
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A.l11.3. DVV Insurance The following charts show premium collection by channel.
DVV Insurance distributes its products through an exclusive network of tied agents spread
throughout the entire country. By means of 290 branches, individuals, self-employed and

MULTICHANNEL STRATEGY

small companies are offered a complete range of Life and Non-Life insurance products
through a tailored quality service.

BELGIUM

A.l.l1.4. Elantis

Elantis, a company active in providing mortgage and consumer loans based in Liege, | | | |

distributes its products via independent brokers. Its wide range of products enables it to

offer targeted solutions, depending on the needs of each particular borrower. DVV BELFIUS DIRECT
WHOLESALE BANCASSURANCE || INSURANCE INSURANCE
A1.2. Regulator and Auditor cwp cwp cwp cwp
« EUR 310 millions « EUR1,268 millions || « EUR 522 millions « EUR102 millions
Regulators . 77% Life . 72% Life « 30% Life « 31% Life
« National Bank of Belgium (NBB), Boulevard du Berlaimont, 1000 Brussels. Telephone: . 15% Non-Life . 28% Non-Life . 68% Non-Life . 69% Non-Life
o2/22121m . 8% Health . 0% Health « 2% Health . 0% Health

« Financial Services and Markets Authority (FSMA), Congresstraat 12-14, 1000 Brussels.

Telephone: 02/220 5211 ENTREPRENEURS, ENTERPRISES & PUBLIC

Auditor
) ) INDIVIDUALS
« KPMG, a Belgian BV/SRL, Luchthaven Brussel-Nationaal 1K, 1930 Zaventem.

Al3. Activity report
Life premiums Non-Life premiums Health premiums
The production figures given in the activity report relate to the direct business of the Life by channels by channels by channels

and Non-Life activities, including Branch 23. The activity report focuses principally on
commercial production, those figures do not include the reinsurance received nor a series
of technical (IFRS) and regulatory documents.

Gross total premium collection amounted in 2023 to EUR 2,202 million, of which EUR 1,343
million in Life and EUR 859 million in Non-Life & Health, against EUR 2,161 million the
previous year.

@® DVV Insurance Belfius Direct Insurance @ Wholesale @ Bancassurance

Risk report Consolidated Solvency and Financial Condition Report 2023 __ Belfius Insurance 12
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A1.3.1. Wholesale

A1.311. Life

IN 2023, Wholesale again demonstrates its stability in terms of reserves and GWP compared
to 2022. The outstanding reserves amount to EUR 2.4 billion. The declining premium
volume in the older Endowment portfolio is more than offset by the younger Pension
portfolio. Invest has regained colour following the rise in interest rates with a renewed
offer on guaranteed products.

Macro-economic trends in 2022-2023 (e.g. inflation causing strong indexation of salaries)
forced mainly those employers with a Defined Benefit plan to look for solutions to control
their future budget. This trend will continue in 2024.

The migration of the administration towards the new tool “TALK" continued in 2023. A
landing is foreseen in 2024.

Al1.31.2. Non-Life & Health

Since the beginning of 2022, Wholesale insurance completed its exit in Public & Social via
Bancassurance in order to set a full focus on the social profit sector through direct distri-
bution. Overall premium collection (CWP EUR 72 million) remained stable in 2023 (-3.9%
vs 2022) thanks to a strong growth in Health (+11.9%) that partly offset the negative trend
in P&C due to the end of one important contract in Property.

Aswell asin Life, Belfius Insurance will support its Employee Benefits approach together
with preferential brokers (= a limited list) more specifically in Health for the segments
Public & Social.

A..3.2. Bank-insurance

Via the Belfius Bank channel, Belfius Insurance addresses individuals, self-employed and
SMEs seeking a solution via their bank. Belfius Bank offers its customers the Life and
Non-Life insurance products of Belfius Insurance. The range encompasses Non-Life
insurance cover (car insurances, third party and omnium, civil liability, fire and other risks),
in addition to Life insurances, like credit covers, pension savings, investment insurances,
guaranteed income and death. This extremely wide range enables Belfius Insurance to
fully play its role as insurer with a local footing, which makes a point of protecting Belgian
households & companies and their incomes and contributing to the increase of their
wealth.
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A1.3.2.1. Commercial results

2023 is the 10th full year during which Belfius Insurance has focused on Bank-insurance
and confirms its growth. Sales efforts are well integrated by the Belfius Bank agencies
and premium collection in Non-Life has increased by 9,1% in 2023, up to EUR 350 million.
The branches have adapted their organisation to this strategy. Cross-selling between
insurances and loans, check-up interviews and so on are bearing fruit. Customer choice
and the quality of service and products are at the heart of this one-stop-shop approach.
The application of customer segmentation will make it possible to offer an approach in
line with the segment strategy of the bank and also offer competitive prices.

The demand for mortgages in 2023 suffered from the weak property market. Nevertheless
the cross-sell for insurance products increased in all segments and this confirmed Belfius'
strong Bank-insurance business model. Our strategy to increase the cross-sell on business
credits and increase the sale of stand-alone protection products compensated the loss
in the mortgage protection. The cross-selling rate for mortgage-related insurance (Life)
increased to 136% (based on contractual data and showing the average insured amount
compared to the mortgage).

Life outstanding increased versus end 2022 thanks to growth in Life Invest Br21thanks to
good production of BIC Safe, growth in Life Invest Br23 thanks to a positive market effect
and growth in Pension Business and Wholesale.

The year 2023 remained important for the Life activity despite a small decrease of 2%
versus 2022. GWP Protection is in line with 2022 thanks to an excellent growth in stand-
alone protection and BBCP (Belfius Business Credit Protect) compensating for lower BHCP
(Belfius Home and Credit Protect) impacted by the fallback in mortgages due to much
lower production in mortgage loans (-34% in amount vs 2022 — market tendency), despite
high and even improving intentional cross-sell. Growth of GWP Life Invest Br21 thanks to
first mover position on guaranteed interest rate (BIC Safe) but Br23 lower than 2022 due
to market circumstances focused on fixed income products.

A1.3.2.2. Main achievements

Optimal agency organisation and knowledge enhancement ensure improvement of sales
and customer service. The increased integration of digital offers highlights the innovative,
user-friendly and omnichannel customer experience Belfius Insurance offers. Our custo-
mers can subscribe a car and a home insurance in a few minutes via the channel of their
choice:in an agency, via video chat or fully online on all our digital channels (Belfius Mobile
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and Belfius Direct Net). The customer can always be assisted by an advisor in an agency
or via Belfius Connect. Also the Belfius assistance insurance offer can be underwritten via
the digital channel. The process for claims is also further automated via MyBo. Customers
no longer have to call the insurer but can report online, improving both the efficiency as
the customer experience of the claim handling.

For the Business segment, Belfius Insurance continues the modernisation of its offering.

A dedicated VIP-desk serves wealth and private customers with tailored solutions and
with solid performance in its first 3 years of operation.

The digitalisation of Life and Non-Life continued and digital signing is now available for
almost all products.

In light of the rise of the interest rates, we successfully launched a new Branche 21. Strong
commercial campaigns boosted sales on long term savings, new FSPS (Free Supplemen-
tary Pension for the Self-employed) contracts, ...

Al1.3.3. DVV

DVV Insurance has a history of more than 90 years in the Belgian Life and Non-Life insurance
market, thanks to a network of self-employed agents, selling exclusively DVV's insurance
solutions. Through 290 branches, and ~900 dedicated insurance experts as at the end of
2023, DVV Insurance offersindividuals, the self-employed and small enterprises a complete
range of insurance products as well as mortgage loans.

DVV has a unique brand promise based on “just a good service” supported by empathy,
expertise, straightforwardness and proximity.

In today’'s competitive market, DVV's strategy is to further expand its customer base.
Besides keeping a strong position in Non-Life for Individuals, DVV is looking for more
growth in Life for Individuals and for Business customers in Life and Non-Life. A clear focus
is placed on providing the right and appropriate service and advice by our local agent
network to their customers by using a well-developed check-up-program.

The DVV tied agent network remained an important channel for the distribution of

Non-Life insurance products of Belfius Insurance both in the Individuals and in the
Business segment.

Risk report Consolidated Solvency and Financial Condition Report 2023 __ Belfius Insurance

A1.3.31. Commercial results

The DVV tied agent network remains in 2023 the most important channel for the distri-
bution of Non-Life insurance products of Belfius both in the retail and in the business
segment.

In Life insurance, strong commercial results (+3.7% vs 2022) mainly in Life Invest Br21
(+101% vs 2022), compensating for lower premiums on Br23 due to the high interest rate
environment.

The GWP Non-Life increased (+8.0% vs 2022) thanks to the premium indexation to
compensate for inflation pressure on claims and costs, but also thanks to excellent
commercial results in different lines of business.

The commercial effort to strive for a fully equipped customer base resulted in consolidating
the share of well-equipped customers: this means that 44.1 % of private DVV families are
equipped with at least 3 of the 4 basic products (Home, Life, Motor, Family). This also
translates into a low churn rate on the portfolio.

DVV also has a mortgage activity for those agents that are also mortgage brokers. In 2023
the new mortgage production totalled EUR 90 million.

A..3.4. Belfius Direct Insurance

Belfius Direct Insurance is the new brand name of Belfius' direct (mainly digital) channel
after the integration of Corona Direct Insurance in Belfius Insurance. Belfius Direct has
the clear aim to combine the best of both worlds by offering, under a strong brand name,
Belfius Direct Insurance, simple and innovative solutions at attractive prices and doing so
through a high-performance direct channel supported by a team of around 170 specialised,
experienced employees. Belfius Direct Insurance targets all Belgians, whether or not they
are customers of Belfius Bank, with a complete and innovative offer in three areas: mobility
(car and motorcycle insurance), home (tenant insurance) and family (family insurance, pet
insurance and funeral insurance). An offer that will be extended in the future with even
more innovative products.

In 2023, Belfius Direct Insurance’s total premium collection amounted to more than EUR
102 million, up 4% versus 2022.
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Premium collection for Life insurance amounts to EUR 31,1 million, an increase of EUR
3.1 million compared to 2022.

In line with its growth strategy in the Life business and actively profile itself on the Belgian
market of funeral insurances, Belfius Direct Insurance took over “Funalia”, the funeral
insurance business of AG Insurance, in 2022 with the aim to further commercialisation by
Belfius Direct Insurance.

This allows for upscaling of the current Belfius Direct Insurance portfolio within the funeral
insurance business, while positioning itself as a key player on this market.

In Non-Life, the premium collection amounts to almost EUR 70 million, which is 69% of
the total premium collection. This increase in Non-Life, +1.7% compared to 2022, is mainly
driven by diversification through Home & Pet insurances (+10.2%) while mobility, the star
product, showed a more limited growth (+0.2%).

In July 2023, Belfius merged Corona Direct Insurance into Belfius Insurance and rebrand
it to Belfius Direct Insurance, followed by a commmercial launch of the Direct insurance km
in Q4 2023.

The Belfius Direct Insurance program aims at operationalising further this merger, with
consistent and robust data management, with a strong product offering including partner-
ships, one product IT platform and with an excellent customer experience.

« Offering a unique value proposition and breaking down the traditional burdens of
insurance

« Offering an excellent customer experience with self-servicing capabilities

« Streamlining processes, applications and architecture to gain further efficiency and
optimise the cost structure
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Al4. Human resources management

2022 2023
Women 52.67% 53.06%
Men 47.33% 46.94%
Active employees 1,346 1,406
Employees with a permanent contract 99.33% 99.72%
Employees younger or equal to 35 years 29.12% 29.59%
Average age (in years) 4304 43.02
Average seniority (in years) 12.02 13.00

In 2023, Belfius Insurance counted 1,406 staff members, of which 99.72% had permanent
contracts. The number of staff members increased by 60 compared to 2022. The average
age was 43.02 years and average seniority was 13 years. The average seniority increased
with almost 1 year. 53.06% of the employees are women and 46.94% are men, which
represent a small increase in the proportion of women. In 2023 29.59% of the employees
is younger than 35 years old or 35 years old.

A.2. Underwriting Performance

A.21. Non-Life

The table on the next page shows the result of Non-Life insurances by product group for
the years 2022 and 2023.

The net income before taxes increased by EUR 77.2 million, or 301.8%, to EUR 103 million
(31 December 2022: EUR 26 million) as a result from an increase in insurance revenue due
to the premium indexation to compensate for inflation pressure on claims and costs, but
also due to the growth in the Non-Life portfolio. Furthermore, the reassessment of the
risk adjustment, the downward revision of the inflation parameter, and the absence of
material natural catastrophes in 2023 resulted in a positive impact on the result.
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Insurance results Non-Life per productgroup

A2.2. Life

Insurance results Life per product group

2022
Protection Investment Investment Pension & Total
Insurance insurance insurance Endowment
(in thousands of EUR) Br21 Br23
Outstanding 662,682 2,358,067 3,696,288 7041,885 13,758,923
Gross written premiums 165,711 408,719 185,351 596,838 1,356,620
2023
Protection Investment Investment Pension & Total
Insurance insurance insurance Endowment
(in thousands of EUR) Br21 Br23
Outstanding 683,634 2440460 3,854,943 7,236,734 14,215,770
Gross written premiums 168,481 506,593 66,689 600,824 1,342,587

Insurance Insurance Insurance Technical Netincome  Operating
revenue Finance Service resultfrom  on capital expenses

Result Expenses ceded

(in thousands of EUR) reinsurance

TOTAL AS AT

31 DECEMBER 2022 779,588 (11,123) (613,255) 19,218 22,330 (170,395)
Mobility 304,827 (6,385) (249,527) (752) 11,282  (73,217)
Property 315,306 (178) (248,8106) 5517 3,307 (61,647)
All-Risks 133,532 (2,270) (96,955)  (1,646) 5289  (29,345)
Worker's Compensation 21,059 (2,1106) (8,450) (113) 2,050 (6,186)
Other 4,864 (174)  (9,506) 16,213 402 -
Insurance  Insurance  Insurance  Technical Netincome  Operating
revenue Finance Service resultfrom  on capital expenses

Result Expenses ceded

(in thousands of EUR) reinsurance

TOTAL AS AT

31 DECEMBER 2023 793,579 (16,540) (501,403) (19,443) 39,224 (187,795)
Mobility 316,646 (9,304) (183,498) (3,899) 18,622 (83,128)
Property 290,681 (1,320) (204,187) 3,073 5829 (63,732)
All-Risks 148,388 (3,726) (73,841) (3,642) 10,568 (34,824)
Worker's Compensation 37657 (2,158) (37,201) 648 3,772 (6,111)
Other 206 (33)  (2676) (15,623) 434 =

(1) Includes Credit and suretyship and non-life distribution
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Protection

Increase in GWP Life Protect thanks to an excellent growth in stand-alone protection
and BBCP compensating for lower BHCP impacted by the fallback in mortgages due
to much lower production in mortgage loans (-34% in amount vs 2022, in line with
market), despite high and even improving intentional cross-sell.

Life Invest Br21

Growth of CGWP Life Invest Br21 thanks to first mover position on guaranteed interest
rate (BIC Safe).

This commercial boost leads to an increase in outstanding.

Life Invest Br23

Decline in GWP Life Invest Br23 due to market circumstances focused on fixed income
products.

In 2023, the outstanding of Belfius Insurance increased by 7% due to a positive market
effect.

Pension

GWP Pension stable compared to 2022 thanks to growth in Individuals (following a
successful campaign for Long term savings) and FSPS (Free Supplementary Pension
for the Self-employed), compensating for lower single premiums (back-services) Indivi-
dual Pension Commitment on Business Pension.

Endowment

Stable GWP Endowment compared to last year.
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A.3. Investment Performance

A3 Information concerning charges
and proceeds compared to the previous year

The 2023 financial results amount to EUR 360 million.

The net interest income was stable at EUR 330 million driven by a reallocation to government
bonds and an increase of the repo and other debt costs, but also supported by higher
spreads and rates.

Dividend income decreased to EUR 33 million, remaining however a significant contributor
to the investment portfolio revenues. This decrease was due to the decision to reduce
exposure to equities, following market turbulence, but also the increase in rates and spreads
that make bonds investments attractive again. The equity portfolio has however continued
to perform as expected and to pay the dividends (no dividend cuts in 2023).

The financial instruments booked at fair value through P&L had a negative contribution
to the results with a negative MtM effect of EUR 9 million driven mostly by the negative
valuation performances of private equity funds. On the other hand, those investment have
also generated EUR 32 million of revenues during the same period.

Net income on capital

(in thousands of EUR) 31/12/2022 31/12/2023

Interest income & expense 328 330
Dividend Income 42 33
Net income from equity method companies 2 -
Net income from financial instruments at fair value

through profit or loss (28) (9)
Net income on investments and liabilities (capital gains) 38 (22)
Other income & expense 26 28
TOTAL 408 360
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Belfius Insurance Capital losses on bonds that were sold in 2023 (-EUR 22 million) were
reinvested in longer-dated bonds enhancing the duration matching framework. Hence,
the realisation of capital losses was driven by the ALM policy, to improve the risk profile of
the company.

A.3.2. Performance of investments
A.3.2.1. Equity & fixed income

2023
Asset class Performance
Fixed income Govies 6.80%
Coporate 17.28%
Equity portfolio Equity -1.82%
Real estate 8.45%

In 2023 our equities portfolio performance suffered from rising yields and geopolitical
uncertainties.

Within our fixed income portfolio, both our credit and government bonds posted positive
returns thanks to the rate and spread compressions by the end of the year.

A.3.2.2. Mortgage loans

As of December 2023 the market value of our mortgage portfolio stood at EUR 3,710 mil-
lion. Mortgages are originated by two subsidiaries of Belfius Insurance, Elantis and DVV.
The average rate on the portfolio stood at 2.01% for DVV mortgages and 2.26% for Elantis.
Aslightincrease compared to last year thanks to the market rates increase seen in Q3 and
Q4 this year. Average LTV at start was 75.4 and the current LTV is 62.7 for DVV while LTV
at start was 73.1and the current LTV is 59.6 for Elantis. In 2023 this portfolio generated EUR
78.8 million revenues in line with the previous year.

A.3.2.3. Real estate

The direct property investment strategy for offices mainly focuses on the acquisition
of new/recent properties located within walking distance from major train stations or
mobility hubs. As a result, properties acquired have excellent score in terms of energy
consumption and accessibility via public transport. The strategy also focuses on properties
offering long term lease contracts with a single tenant, usually public authorities.
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For the nursing home asset class, the strategy focuses on the acquisition of new/recent
properties let for the long term to international operators with solid financial performance.
The lease contracts are triple net which means that all costs including the major repairs
are to be paid by the tenant.

A smaller part of our investment activity consists in non-direct real estate investments
into companies or funds active in real estate segments where we do not invest directly.

On 31/12/2023 the market value of our direct real estate portfolio amounted to EUR
690 million, a decrease of EUR 49 million compared to the previous year. The change is
due to:

« Mostly the rise of interest rate which impacted the real estate market yield having a
negative impact on the value of the property.

« In our property Immo St Michel in Brussels, we sold in 2023 for approximately EUR
9,3 million of land to the buyers of appartements under construction.

As our real estate portfolio is at amortised cost in the accounts, the evolution of market
values did not impact our P&L.

In 2023, total rental revenue amounted to EUR 47.4 million, an increase of about EUR 1
million compared to 2022. This increase is only due to inflation as we did not acquire or
sell any property in 2023.

In January 2024, we acquired a new office building of 10.000 m? in Mons close to the new
train station. The property is fully let to public authorities on long term lease contracts.
Acquisition value of approximately EUR 37 million.

Our strategy for the coming years is to maintain the size of our portfolio to a level similar

to its size at the end of 2023. However, we will remain very attentive in the coming years
by taking every opportunity to sell or buy at the right price.
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A.4. Performance of other activities

Belfius Insurance decided to liquidate the subsidiary Jane in December 2023. Jane was
commercially launched at the end of 2019 and provided a mobile app for elderly people
who want to stay at home and retain their independence for longer and for their loved
ones who want to be reassured that everything is fine and know when they are needed.

To internationally develop the “repair in kind" activity of Jaimy, Belfius Insurance and a.s.r.
(one of the largest Dutch insurers) have founded Fixxer in 2023. Fixxer will manage the
technology platform and its international expansion. Jaimy will continue to manage the
commercial and operational activities in Belgium, Belfius Insurance retains 100% of the
shares of Jaimy.

A.5. Any other information

None




B.l. General information on the
governance system

B.11. Board of Directors

B.1.1.1. Composition

B.1.1.1.1. Composition on 31 December 2023

The Board of Directors consists of minimum three members (exclusively natural persons).
Directors who are members of the Management Board, are qualified as “executive directors’,
while the other directors are qualified as “non-executive directors”. The Board of Directors
consists of a majority of non-executive directors, of which at least two qualify as independent
directorsin accordance with article 15, 94° of the Act of 13 March 2016 relating to the status
and control of insurance or reinsurance undertakings (the “Solvency Il Act”).

On 31 December 2023, the Board of Directors consists of 15 members, of which 6 members
are part of the Management Board and is composed as follows:

B.1.1.1.2. Changes in the composition of the Board of Directors since 1January
2023
The composition of the Board of Directors underwent the following changes in 2023:

« Cécile Coune resigned from her mandate as independent director of Belfius Insurance
on 19 April 2023.

« The mandate of Rudi Vander Vennet as independent director of Belfius Insurance was
renewed on 25 April 2023 for a term of 4 years.

« The mandate of Lutgart Van den Berghe as independent director of Belfius Insurance
was renewed on 25 April 2023 for a term of 1 year.
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»

3. Governance system

Chairperson
Chairman of the Board of Directors of Belfius Insurance NV
Chairman of the Management Board of Belfius Bank NV
Executive directors
Chairman of the Management Board of Belfius Insurance NV
VAN DER SCHUEREN Chief Executive Officer
Member of the Management Board of Belfius Insurance NV
Chief Financial Officer
Member of the Management Board of Belfius Insurance NV
Executive Director DVV & Beyond
Member of the Management Board of Belfius Insurance NV
Executive Director Life
Member of the Management Board of Belfius Insurance NV
Chief Risk Officer

DANIELA RIZZO Member of the Management Board of Belfius Insurance NV
Executive Director Non-Life

Non-Executive directors

MARIANNE COLLIN

Non-executive director of Belfius Insurance NV

Member of the Management Board of Belfius Bank NV

Chief Risk Officer of Belfius Bank NV

Non-executive director of Belfius Insurance NV

Member of the Management Board of Belfius Bank NV

Executive Director — Private, Business & Retail Banking of Belfius Bank NV
Non-executive director of Belfius Insurance NV

Member of the Management Board of Belfius Bank NV

Chief Financial Officer of Belfius Bank NV

OLIVIER ONCLIN

JOHAN VANKELECOM

Independent directors

DANIEL FALQUE

Independent director of Belfius Insurance NV
Independent director of Belfius Bank NV

JEAN-MICHEL KUPPER Independent director of Belfius Insurance NV
STEPHANE SLITS Independent director of Belfius Insurance NV

LUTCART Independent director of Belfius Insurance NV

VAN DEN BERGHE Non-executive director of Belfius Bank NV

RIGIBIRAV/AN[BIS>AVISININ[SA I |ndependent director of Belfius Insurance NV
Non-executive director of Belfius Bank NV
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o The mandate of Olivier Onclin as non-executive director of Belfius Insurance was renewed
on 25 April 2023 for a term of 4 years.

« Stéphane Slits was appointed as independent director Belfius Insurance with effect on
19 December 2023 for a term of 4 years.

B.1.1.2. Mission & responsibilities
The Board of Directors is a collegial body. It defines the company strategy and monitors
the execution thereof.

The term “company strategy” must be understood as follows:

« the definition of the company’s strategy, objectives and values (proposed by or after
recormmendation from the Management Board);

« monitoring the implementation of the strategy and values by the Management Board;

« approval of the financial plan (also called the budget plan);

« defining and approving the company's risk appetite and risk strategy;

« approving important legal structural reorganisations;

« responsibility for relations between the company and its shareholders.

As part of its supervisory function, the Board of Directors will carry out the following
responsibilities:

« drawing up the annual accounts that must provide a fair view of the assets, the financial
condition and the annual results of the company;

o (self-)assessing the functioning of the Board of Directors;

« supervising the Management Board and evaluating the performance of the members
of the Management Board,;

« evaluating the management structure and organisation of the company;

« evaluating the existence and operation of adequate internal control systems, including
the reliability of the financial reporting processes;

« instituting an appropriate policy for the recruitment, suitability assessment and training
of directors, heads of independent control functions and, when required, other senior
managers;

« ensuring the existence of conditions enabling the statutory auditor or, as the case may
be, the college of statutory auditors to perform their tasks in an appropriate manner;

« assessing the performance of the company taking into account the predetermined
strategy and budgets;

« monitoring the existence and proper functioning of the independent control functions:
Internal Audit, Compliance, Risk Function and Actuarial Function;
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« defining and approving the elements that are part of the management of the risks to
which Belfius Insurance is exposed, in accordance with the reinforced role of the Board
of Directors in the risk management process, as described in the Risk Management
Framework.

Pursuant to articles 77 and 78 of the Solvency Il Act, the Board of Directors is also required
to:

1. evaluate, at least once a year, the efficiency of the governance system and to ensure
that the Management Board takes the necessary measures to remedy any shortcomings;

2. assess periodically (at least once a year) the proper functioning of the company's four
independent control functions. In addition to the assessment that it may conduct
based on regular contacts and the information received by these four functions, the
Board of Directors bases itself in particular on the periodic report drawn up by the
Management Board,;

3. determine which actions need to be taken based on the conclusions and recommenda-
tions from Internal Audit as well as ensure their proper implementation/execution;

4. assess periodically (at least once a year) the general principles of the remuneration
policy and to ensure that its implementation is monitored,;

5. endorse ultimate responsibility for a series of aspects related to reporting and publica-
tion of information (in particular the accuracy of the Solvency and Financial Condition
Report, as well as the guarantee that the information delivered to the NBB is accurate
and appropriate at all times);

6. endorse ultimate responsibility for the integrity of the accounting and reporting systems
(including financial audit processes) and the reliability of the reporting process.

In addition, the law and the articles of association allocate various competences to the
Board of Directors:

« appointing of the chairperson and, where appropriate, one or more vice-chairpersons,
as well as the secretary of the Board of Directors, the members of the Management
Board and the holders of other functions and the co-optation of directors;

« the granting of discharge to the members of the Management Board;

« the distribution of interim dividends;

« setting the remuneration for members of the Management Board;

« setting the agenda for the annual general meeting of shareholders and any extraordinary
or special general meetings of shareholders;

« convening the general meeting of shareholders;
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« drafting a memorandum of sound governance (integrated in the Regular Supervisory
Report);

« setting up advisory committees within the Board of Directors and determining their
responsibilities.

B.1.2. Management Board

B.1.2.1. Composition
The Management Board consists of members that have acquired professional experience
in the insurance or finance sector.

The Board of Directors sets the number of members of the Management Board. The
Management Board consists of minimum three members of which at least three are
simultaneously members of the Board of Directors. It is composed exclusively of natural
persons.

The members of the Management Board form a college.

On 31 December 2023, the Management Board consists of 6 members and is composed

as follows:

Chairperson

Chairman of the Management Board of Belfius Insurance NV

SCHUEREN Chief Executive Officer

MATTHIAS BAILLIEUL Member of the Management Board of Belfius Insurance NV
Chief Financial Officer

ELS BL Member of the Management Board of Belfius Insurance NV
Executive Director DVV & Beyond

(WAUISSNINE(OIUIBISVVNNIIN Member of the Management Board of Belfius Insurance NV
Executive Director Life

EMMANUEL MICHIELS Member of the Management Board of Belfius Insurance NV
Chief Risk Officer

DANIELA RIZZO Member of the Management Board of Belfius Insurance NV
Executive Director Non-Life
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B.1.2.2. Mission & responsibilities

B.1.2.2.1. Powers

The Management Board constitutes a collegial body to which the same powers as a
management committee (conseil de direction/directieraad) referred to in the Companies
and Associations Code are transferred, without prejudice to the provisions of the
Solvency Il Act. The powers transferred to the Management Board cannot be exercised
concurrently by the Board of Directors.

A distribution of tasks may be agreed within the Management Board. Such distribution
of tasks does not affect the collegial responsibility of all the members of the Management
Board.

B.1.2.2.2. Responsibilities
The Overarching Circular lists in an non-exhaustive manner the tasks of the Management
Board:

« Implementing the strategy laid down by the Board of Directors and management of
the business;

« Implementing the risk management system;

« Introducing, monitoring and assessing the organisational and operational structure;

« Implementing the integrity policy established by the Board of Directors (covering in
particular conflicts of interest, whistleblowing, rules on the prevention of money
laundering and terrorist financing) by translating them into concrete procedures and
processes;

« Reporting to the Board of Directors and the NBB; and

« The Board of Directors and Management Board shall determine the scope and frequency
of the internal evaluation of the governance system, taking into account the nature,
scale and complexity of the company’s activity, both at an individual and group level,
as well as the structure of the group.

The above list sets out the main tasks of the Management Board but is without prejudice
to any other relevant legal, regulatory or statutory provisions (including, e.g., any relevant
provisions of the Solvency Il Act, Companies and Associations Code or of the Articles of
Association of Belfius Insurance).
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The Management Board communicates to the Board of Directors the relevant information
to enable it to make informed decisions, to the extent possible during the Board of Direc-
tors following the Management Board during which the relevant information has been
discussed. ‘Any relevant information’ means information needed by the Board of Directors
to exercise their role, responsibilities and powers as described in the Internal Rules of the
Board of Directors.

B.1.3. Advisory committees created by the Board of
Directors

B.1.3.1. Audit Committee

B.1.3.1.1. Composition

The Audit Committee is exclusively composed of non-executive members of the Board
of Directors of Belfius Insurance and at least half of its members qualify as an independent
director in accordance with article 15, 94° of the Solvency Il Act.

The Audit Committee currently consists of 3 members, of whom 2 members are inde-
pendent directors, and who each have the required individual expertise in the field of
accounting and/or audit. The current composition of the Audit Committee guarantees
the collective expertise in the field of operations of Belfius Insurance, as well as in account-
ancy and audit.

On 31 December 2023, the composition of the Audit Commmittee is as follows:

Chairperson

JEAN-MICHEL KUPPER Independent director of Belfius Insurance NV

STEPHANE SLITS Independent director of Belfius Insurance NV
JOHAN VANKELECOM Non-executive director of Belfius Insurance NV

Member of the Management Board (Chief Financial Officer)
of Belfius Bank NV
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B.1.3.1.2. Responsibilities and powers
The Audit Commmittee assists the Board of Directors in the execution of its monitoring and
audit responsibilities.

Pursuant to article 49 of the Solvency Il Act and article 7:99, §4 of the Companies and
Associations Code, the Audit Commmittee is responsible for at least the following tasks:

« communication to the Board of Directors of information on the results of the statutory
audit of the annual accounts and of the consolidated accounts and of explanations on
how the statutory audit of the annual accounts and of the consolidated accounts
contributed to the integrity of the financial information and the role that the Audit
Committee played in this process;

« follow up on the process of preparing financial information and presenting recommenda-
tions or proposals to guarantee its integrity;

« follow up on the effectiveness of the company’s internal control and risk management
systems, as well as monitoring internal audit and its efficiency;

« follow up on the statutory audit of the annual accounts and the consolidated accounts,
including the monitoring of questions and recommmendations made by the statutory
auditor;

« examination and follow-up of the independence of the statutory auditor, in particular
as regards the provision of additional services to the company;

« recommendation to the company’s Board of Directors for the appointment of the
statutory auditor.

The Audit Committee may request all information or documents that it deems of value
in carrying out its assignment. The Audit Committee may also carry out investigations or
request investigations and audit missions to be carried out. For this purpose, it calls on
Internal Audit at Belfius Insurance.
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B.1.3.2. Risk & Underwriting Committee

B.1.3.2.1. Composition

The members of the Risk & Underwriting Committee are appointed by the Board of
Directors and the commmittee is made up of at least three members, as determined by the
Board. The committee members must be non-executive directors. At least one member
of the Risk & Underwriting Committee must be an independent director in accordance
with article 15, 94° of the Solvency Il Act.

On 31 December 2023, the Risk & Underwriting Committee consists of 4 members, of
whom 2 members are independent directors, and is composed as follows:

Chairperson

{IBIRV/AN[BIS2AVISININISNEN |ndependent director of Belfius Insurance NV
Non-executive director of Belfius Bank NV

MARIANNE COLLIN Non-executive director of Belfius Insurance NV
Member of the Management Board (Chief Risk Officer)
of Belfius Bank NV

JEAN-MICHEL KUPPER Independent director of Belfius Insurance NV

JOHAN VANKELECOM Non-executive director of Belfius Insurance NV
(temporary member) Member of the Management Board (Chief Financial Officer)
of Belfius Bank NV

B.1.3.2.2. Responsibilities and powers
The task of the Risk & Underwriting Committee is to advise the Board of Directors in the
exercise of its duties and to make recommendations in this regard.

The Risk & Underwriting Committee has the following advisory powers and responsibilities:

« that are directly or indirectly required by regulation:

« todiscuss the risk appetite and strategy of the company and to provide recommen-
dations in this matter to the Board of Directors;

« to analyse the allocation of risk appetite within the various risk categories, as well as
the risk measures and limits for managing and restricting major risks (e.g. overall ALM
limits) and to provide recommendations in this matter to the Board of Directors;

« todiscuss the capital and liquidity requirements and objectives of the company and
to provide recommendations in this matter to the Board of Directors;
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to assess the forward-looking management of the capital needs (in relation to risk)
and capital availability (in relation to finances) from a regulatory and business point
of view in order to support the company’s operating and risk strategy and to provide
recommendations in this matter to the Board of Directors. Forward-looking manage-
ment may include directing the business line in connection with specific types and
a mix of products from the assets and liabilities;

to assess the risk profile of the insurance company in the light of performance in
relation to risk appetite, risk trends and risk concentrations and to provide recom-
mendations in this matter to the Board of Directors;

to provide advice about major transactions and strategic new business proposals that
have a significant impact on the company’s risk appetite;

to provide advice about major transactions regarding liabilities management when
statutory equity capital is involved,;

to examine and analyse the management reports from the management about the
nature and extent of the risks the company has to deal with, which the committee
may have to tackle in order to carry out its duties and to provide recommmendations
in this matter to the Board of Directors, such as:

- the quarterly risk report (including risk appetite indicators);

- the stress test results;

to supervise and give advice to the Board of Directors about existing risk positions
and the future risk strategy, including the macro-economic environment;

to assess the effectiveness of the Risk Management Function, including the organi-
sation structure and main procedures, as well as the extent to which the risk analysis
complies with best practices for the sector and the general state of business and to
provide recommmendations in this matter to the Board of Directors;

to provide advice about the Own Risk and Solvency Assessment process (ORSA), to
ensure that itis a current Risk/Finance process that is also included in drawing up the
annual budget;

to analyse external risk and financial reports and studies: Pillar 3 report, EBA/NBB/
EIOPA stress tests and to provide recommendations in this matter to the Board of
Directors;

to work with the Remuneration Committee in particular to ensure that the total
amount drawn down for variable remnuneration and the performance targets included
in the remuneration policy are compatible with the company's risk profile;

to analyse the activity reports of the compliance function, validate the action plan
compliance and analyse the reports of the risk management function and actuarial
function;

to report and formulate recommendations at least annually to the Board of Directors
on the activities of the persons responsible for the risk management, compliance and
actuarial functions, for which the Management Board is informed.
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« that are relevant for monitoring risk:
« analysing reports about selected topics relating to risk/insurance, such as changes in
the regulations, which the commmittee deems appropriate from time to time.

B.1.3.3. Intra-Group Committee
An Intra-Group Committee has been set up within the Belfius Group.

B.1.3.3.1. Composition
The Intra-Group Committee is composed of five non-executive directors with relevant
operational management experience:

o The chairperson of the Board of Directors of Belfius Bank, who chairs the Intra-Group
Committee;

« Two non-executive directors of Belfius Bank;

« Two non-executive independent directors of Belfius Insurance.

On 31 December 2023, the composition of the Intra-Group Committee is as follows:

Chairperson

CHRIS SUNT Chairman of the Board of Directors of Belfius Bank NV

COLETTE DIERICK Independent director of Belfius Bank NV
JEAN-MICHEL KUPPER Independent director of Belfius Insurance NV
OLIVIER GILLEROT Independent director of Belfius Bank NV

STEPHANE SLITS Independent director of Belfius Insurance NV

B.1.3.3.2. Responsibilities and powers
The Intra-Group Committee’s competences comprise the following:

« Monitoring and reporting on significant intra-group transactions;
« Monitoring and reporting on intra-group transactions with an important reputational
impact; and

Advising on material conflicts of interest between companies belonging to the Belfius
Group in the context of which they fail to reach an agreement in a relatively short period
of time.
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B.1.3.4. The Nomination Committee
A Nomination Committee has been installed within the Board of Directors of Belfius Bank,
which is also responsible for Belfius Insurance.

B.1.3.4.1. Composition
The Nomination Committee is composed of at least three non-executive directors of
Belfius Bank, including the chairperson of the Board of Directors of Belfius Bank. The

majority of the members of the Nomination Committee are independent directors.

On 31 December 2023, the composition of the Nomination Committee is as follows:

Chairperson
LUTGART Independent director of Belfius Insurance NV
VAN DEN BERGHE Non-executive director of Belfius Bank NV

DANIEL FALQUE

Independent director of Belfius Insurance NV
Independent director of Belfius Bank NV

CHRIS SUNT Chairman of the Board of Directors of Belfius Bank NV

B.1.3.4.2. Competences and responsibilities
The Nomination Committee is responsible for Belfius Bank, Belfius Insurance, Belfius

Asset Management and, as the case may be, their subsidiaries in the context of the
nomination policy and observance of the rules of corporate governance.

The Nomination Committee:

identifies and recormmends, for the approval of the general meeting of shareholders or,
as the case may be of the Board of Directors, candidates suited for filling vacancies on
the Board of Directors according to the Fit & Proper, Suitability and Succession Policy
and the Diversity Policy. It evaluates the balance of knowledge, skills, diversity and
experience within the Board of Directors, prepares a description of the roles and qualifi-
cations associated with a particular appointment and assesses the time commitment
expected. The Nomination Committee also decides on a target for the representation
of the underrepresented gender within the Board of Directors and prepares a policy on
how to increase the number of underrepresented gender in order to meet the target;
periodically, and at least annually, assesses the structure, size, composition and perfor-

mance of the Board of Directors and makes recommmendations to it with regard to any
changes;
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« periodically assesses the knowledge, skills, experience, degree of involvement and in
particular the attendance of members of the Boards of Directors, both individually and
collectively, and reports to the Board of Directors accordingly;

« periodically reviews the policies of the Board of Directors for selection and appointment
of members of the Management Board, and makes recormmendations for the Board of
Directors;

« asthe case may be, gives an opinion or recommendation on reputational issues related
to (non-) executive director(s).

In performing its tasks, the Nomination Committee ensures that decision-making within
the Board of Directors is not dominated by one person or a small group of persons, in a
way which might be prejudicial to the interests of Belfius Bank and of Belfius Insurance
as a whole.

The Nomination Committee prepares proposals for the appointment or mandate renewal:

« of directors, as well as proposals for co-opting directors on the Board of Directors. The
Nomination Committee furthermore assesses the independence of a current member
or a new member of the Boards of Directors;

« of the chairperson of the Board of Directors;

« of the chairperson and members of the Management Board.

To that end, the Nomination Committee:

« examines questions relating to the matter of succession, including the urgent necessity
to provide for a succession. If the Nomination Committee deems it necessary, it may
call on an external adviser;

« establishes a general and specific profile for directors, listing the skills, knowledge and
experience necessary within the Board of Directors;

« periodically assesses the size and composition of the Board of Directors and makes
recormmendations to the Board of Directors with a view to any changes, in particular to
guarantee the complementarity of such profiles.
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The Nomination Committee:

ensures the application of provisions with regard to corporate governance in force for
(regulated) non-listed institutions (soliciting public savings) and ensures observance of
the procedures and transparency, in particular in the work of the Board of Directors;

prepares proposals for amendments to the internal rules of the Board of Directors and
the Management Board;
discusses (the internal rules for) the evaluation of the suitability of members of the

Management Board, non-executive Directors, and heads of independent control func-
tions;
discusses (the internal rules for) the recruitment, assessment and training of the members

of the Management Board, non-executive Directors, and heads of independent control
functions suited to the needs of the Belfius Group;
discusses and analyses the quantitative statement and qualitative analysis of cormmu-

nications regarding stress, burn-out and inappropriate behaviour at work and actions
to be taken to remedy this;

discusses general human resources topics;

assesses the Governance Memorandum and if necessary proposes amendments.
B.1.3.5. Remuneration Committee

A Remuneration Committee has been installed within the Board of Directors of Belfius
Bank, which is also responsible for Belfius Insurance.

B.1.3.5.1. Composition

The Remuneration Committee is composed of at least three non-executive directors of
Belfius Bank, including the chairperson of the Board of Directors of Belfius Bank. At least

one member is an independent director.

On 31 December 2023, the composition of the Remuneration Committee is as follows:

Chairperson
LUTGART Independent director of Belfius Insurance NV
VAN DEN BERGHE Non-executive director of Belfius Bank NV

DANIEL FALQUE

Independent director of Belfius Insurance NV
Independent director of Belfius Bank NV

CHRIS SUNT Chairman of the Board of Directors of Belfius Bank NV
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B.1.3.5.2. Competences and responsibilities

The Remuneration Committee is responsible for Belfius Bank, Belfius Insurance and
Belfius Asset Management and, as the case may be, any other subsidiary of the Belfius
Group. It advises, amongst others, the Boards of Directors of Belfius Bank and Belfius
Insurance so that the incentives created by the remuneration policy are not likely to lead
to excessive risk-taking within the relevant company nor to behaviour pursuing interests
other than that of the relevant company and its stakeholders.

The Remuneration Committee:

« is responsible for preparing decisions relating to remuneration, particularly decisions
which have consequences regarding risks and risk management, on which the Board
of Directors must take a decision. In preparing such decisions, the Remuneration
Committee takes account of the long-term interests of shareholders, investors and
other stakeholders, as well as of the general interest. This applies to decisions relating
to the remuneration of the executive members of the Boards of Directors and also to
decisions relating to the remuneration of persons who are heads of independent control
functions.

« exercises direct control over the remuneration of the heads of independent control
functions. It must also — based on the half-year results — check if Risk indicators are
respected.

« givesadvice to the Board of Directors concerning the remuneration policy of staff whose
activity has a material impact on the risk profile of the Belfius Group (so-called “Identified
Staff”).

« gives advice on the individual remuneration of:

« the chairperson of the Board of Directors and non-executive directors as well as
members of the advisory committees;

« the chairperson of the Management Board;

« the members of the Management Board.

« gives advice on the proposal from the chairperson of the Management Board on the
severance payments for members of the Management Board. On the proposal of the
Remuneration Committee, the Board of Directors fixes the severance payments of the
chairperson and of the members of the Management Board.

« preparesthe remuneration report which isintegrated in the annual report by the Boards
of Directors of Belfius Bank and Belfius Insurance.

« periodically checks with the management if the remuneration policy and remuneration
systems have achieved their objective and comply with the provisions in force.
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B.1.3.6. Technology Committee
The Technology Committee has been installed within the Board of Directors of Belfius
Bank and is competent for the Belfius Group.

B.1.3.6.1. Composition
The Technology Committee is composed of at least three non-executive directors of

Belfius Bank and one independent director of Belfius Insurance.

On 31 December 2023, the composition of the Technology Committee is as follows:

Chairperson

PAUL BODART Independent director of Belfius Bank NV

DANIEL FA E Independent director of Belfius Insurance NV
Independent director of Belfius Bank NV
OLIVIER GILLEROT Independent director of Belfius Bank NV

PETER HINSSEN Independent director of Belfius Bank NV
JEAN-MICHEL KUPPER Independent director of Belfius Insurance NV

B.1.3.6.2. Competences and responsibilities
The competences of the Technology Committee can be divided into three domains:

The first domain relates to: IT infrastructure information technology in the broad sense,
including but not limited to cloud- and other platforms, IT security, software develop-
ment; hereinafter called the 'IT" domain;

The second domain relates to: Artificial Intelligence, Digital, impact on and transformation

of the customer experience; hereinafter called the ‘Digital’ domain; and
The third domain relates to data and Artificial Intelligence artificial intelligence: herein-

I

after called the “Data domain”.

Technology is understood to include, but not be limited to the IT, Digital and Data domains.
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The competences of the Technology Committee comprise the following:

« Advise the Board of Directors on, and prepare/propose/recommend the decisions of
the Board of Directors with respect to, technology strategy and material technology
investment choices;

« Monitor, evaluate and advise the Board of Directors on existing and future technology
trends, regulation and competition, FinTech developments that may affect Belfius’
strategic plans, including the monitoring of overall industry trends and future trends
concerning enterprise data management, and the financial industry’'s use of data to
maximise the customer experience value;

« Assess, measure and advise the Board of Directors on Belfius' technological strategic
milestones and transformational developments, such as customer experience, sales
through digital channels and potential synergies with physical and other networks,
potential partnerships;

« Monitor and report to the Board of Directors on progress made with regard to the
implementation of the technology decisions taken by the Board of Directors, including
but not limited to, technology performance and security. This includes, inter alia,
monitoring and challenging the status of the move for the cloud infrastructure (timing,
pace, risk mitigation, hybrid models, talents), foundations and platforms;

« Review and discuss reports from management on technology related activities, strate-
gies and metrics, including enterprise data project performance, and report to the Board
of Directors on same.

B.1.4. Remuneration policy and practices
B.1.4.1. General principles

The Board of Directors sets the remuneration of the members of the Management Board
at the proposal of the Remuneration Committee and on the recommmendation of the
chairperson of the Management Board (see remuneration policy of the Belfius Group).

The Remuneration Committee formulates proposals to the Board of Directors with regard
to the remuneration policy for categories1and 2 of employees described in the remunera-
tion policy for the Belfius Group. Category 1 includes members of the Board of Directors
of Belfius Bank and Belfius Insurance (executive directors). Category 2 concerns members
of staff whose activities have a significant impact on the risk profile of the Belfius Group,
including senior management and individuals who occupy risk-taking positions or
independent control functions and staff whose total remuneration places them on the
same level of remuneration as senior management (see the remuneration policy of the
Belfius Group).
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In certain special cases, the Remuneration Committee may advise to deviate from the
remuneration policy on the basis of a reasoned proposal from the chairperson of the
Management Board (for example for reasons of retention/conforming to the market). If
thisis the case, the Board of Directors will take a decision based on the recommendation
of the Remuneration Committee.

The consequences of the remuneration policy in terms of risk and the management of
risks are analysed overall by HR Group in cooperation with the Risk & Underwriting
Committee and the Board of Directors.

The main remuneration principles applicable to the non-executive directors, the members
of the Management Board, the managers of independent control functions and the
employees are as set out below.

B.1.4.2. Remuneration of the non-executive directors
The general meeting of shareholders of Belfius Insurance determines the remuneration
of non-executive directors for the exercise of their mandates.

Non-executive directors receive a fixed annual remmuneration for the execution of their
mandate, plus attendance fees based on their presence at meetings of the Board of
Directors or of the advisory committees.

Any non-executive director of Belfius Insurance that also exercises a mandate as non-
executive director of Belfius Bank, will receive, in addition to the fixed annual remuneration,
an additional annual remuneration amounting to half of said fixed annual remuneration.
Attendance fees are allocated based on the director's effective presence at meetings of
the Board of Directors and at the various advisory committees.

The non-executive directors of Belfius Insurance have no retirement scheme subscribed
to and paid for by Belfius Group entities.
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B.1.4.3. Remuneration of the members of the Management Board

The Board of Directors sets the remuneration of the members of the Management Board
at the proposal of the Remuneration Committee and on the recommmendation of the
chairperson of the Management Board (in accordance with the remuneration policy of
the Belfius Group).

The fixed remuneration of the members of the Management Board forms the base on
which the performance-related remuneration is calculated. This remuneration is subject
to the required statutory, regulatory and contractual stipulations.

The performance-related remuneration is made up of three parts (group and entity share,
business share and individual share) that are assessed separately based on a number of
financial and non-financial, quantitative or qualitative criteria.

The target for performance-related remuneration is a certain percentage of the annual
fixed remuneration and is set, in principle, each year by the Remuneration Committee
and approved by the Board of Directors. The performance-related remuneration may be
lower/higher than this target if the objectives have not been achieved or if they have been
exceeded or in execution of executive statutory, regulatory or contractual provisions. The
performance-related remuneration is subject to a maximum percentage.

The main features of the supplementary pension scheme of the members of the Mana-
gement Board and early retirement from the Management Board are as follows:

The guarantees covered by the group insurance policy taken out by Belfius Insurance for
the benefit of the members of the Management Board, from 1June 2012, are based on:

o Pension lump sum of the defined contribution type;
« Cover for ancillary risk.

B.1.4.4. Remuneration of the managers of independent control
functions

The Chief Risk Officer is given targets that are related to the (consolidated) operating result,
but the weighting of these targets is limited in order to guarantee the impartiality of
the CRO's decisions. The other independent control functions (Chief Audit Executive,
Compliance Officer and the Actuarial Function) are not given any targets that are related
to the (consolidated) operating result. Their performance-related remuneration is based
on a number of quantitative and qualitative criteria.
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The managers of independent control functions (excluding the CRO) fall under the same
group insurance scheme subscribed by Belfius Insurance for members of staff.

B.1.4.5. Employees
The remuneration package of the employees includes both a fixed and variable component.
A distinction is made between managerial and non-managerial staff.

Managerial staff (kaders/cadres) are entitled, in addition to their fixed remuneration, to a
performance-related remuneration of which the amount is determined based on the
function level, the achievement of individual objectives and the collective results of the
organisation.

Non-managerial staff (bedienden/employés) are entitled, in addition to their fixed remune-
ration, to a salary bonus which is negotiated annually with the unions, of which the amount
is determined based on the achievement a number of operational KPI's.

B.1.5. Shareholder structure
B.1.5.1. Structure

As of the date of this report, the registered capital of Belfius Insurance amounted to EUR
567,425,226.84, represented by 2,579,938 registered shares, each representing /2,579,938
of the capital.

The sharesin Belfius Insurance are owned by Belfius Bank (2,579,937 shares) and by Belfius
Asset Finance Holding (one share).

As of the date of this report, Belfius Insurance has also issued 100,000 registered benefi-
ciary shares without par value. These beneficiary shares do not represent the registered
capital. The rights associated with these beneficiary shares are set out in the articles of
association of Belfius Insurance.

The shareholders of Belfius Insurance contribute to the proper, prudent management of
Belfius Insurance, as well as to its sound governance and sustainable development.
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B.1.5.2. Strategic objectives
The aim of Belfius Insurance is to be a leading and meaningful insurer, by pursuing the
following goals:

o Further developing in Life and Non-Life through organic growth;

« Protecting all actors of the Belgian economy against risks of life;

« Positioning Belfius Insurance as a pioneer in the field of end-to-end customer experience;

« Offering extended services beyond insurance;

« Being meaningful and inspiring for the Belgian society in a social and sustainable man-
ner.

Thanks to its cost-efficient way of working and prioritising, Belfius Insurance is pursuing
its strategy to protect all customer segments. By doing so in a profitable manner, the
contribution to Belfius Group continues to grow.

B.1.6. Major transactions

On13July 2023, Corona, the wholly-owned subsidiary of Belfius Insurance, was merged by
absorption into Belfius Insurance, with legal effects on the same date. As a result of this
merger, Belfius Insurance is no longer the mother entity of an insurance group.

A major transaction is the distribution agreement between Belfius Bank and Belfius In-
surance, updated regularly (most recently updated and signed on 23 December 2020),
entered into for an indefinite period, the subject of which is “the distribution of Belfius
Insurance’s insurance products by Belfius Bank to its Retail & Commercial Banking (RCB)

customers”.
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B.2. Competence and honourability
(Fit & Proper requirements)

B.2.1. Requirements

Each director, each member of the Management Board and each manager of independent
control functions (i.e. the Audit, Compliance, Risk and Actuarial Function) (hereinafter:
key functions) must possess, when appointed, as well as throughout the time she/he
exercises her/his function, the required expertise and professional integrity.

The persons exercising these key functions must meet the requirements relative to the
expertise (“Fit") and professional integrity (“Proper”) that are described in the “Fit &
Proper Policy” of Belfius Insurance. These requirements imply that each holder of a key
function must be fit for the function carried out by her/him and also satisfy the “Fit &
Proper” assessment standards. The “Fit & Proper” standards are those set out by the NBB,
as the supervisory authority, in its circular NBB_2018_25 dated 18 September 2018 on the
suitability of directors, members of the management commmittee, responsible persons of
independent control functions and senior managers of financial institutions and in the Fit
& Proper Handbook dated 20 December 2022.

A function profile is established by Belfius Insurance and is adjusted to suit the required

position. Each function profile is then provided to the NBB at the time the candidate's file
is submitted. Regular assessments are made of the aptitude of the holders of key functions.
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B.2.2. Process

Before taking up a position or when changing functions, the following steps are applicable

and common to all key functions:

. The potential candidates will be subject to an extensive (individual and/or collective)

suitability screening and due diligence exercise, consisting of:

« an interview and review by the executive search firm of the potential candidate's
background, skills and experiences against the agreed function profile;

« a detailed “fit & proper” assessment by the Nomination Committee in accordance
with the relevant regulatory and legal provisions, including, amongst others, the
assessment of a potential candidate’s track record, reputation, references and curricu-
lum vitae, as well as a verification of the candidate’s criminal record and degrees; and

« an interview with the members of the Nomination Committee (for non-executive
directors), with HR and the chairperson and/or members of the Management Board
and the Nomination Committee (for executive directors) or with the chairperson and/
or members of the Management Board, the chairperson and/or members of the
Audit/Risk and Underwriting Committee and the Nomination Committee (for heads
of the independent control functions) in function of commitment, character, experi-
ence and fit of the potential candidate.

The screening will be based upon the information provided by the potential candidate,
as well as upon information received from alternative sources, such as past employers/
colleagues, associations of directors, publicly available information, etc.
Following the approval of the proposed candidate(s) by the relevant corporate body,
the General Secretary informs the supervising authority of its intention to propose and
subsequently appoint the potential candidate(s). For each requested suitability assess-
ment, the General Secretary shall provide the NBB with a duly completed “fit & proper”
form, as well as with all information and/or accompanying documents required by the
relevant regulations.
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B.3. Risk management system
including the own risk and
solvency assessment

B.3.1. Risk management task

The mission and role of the risk department is to define and implement a robust risk
management framework that encompasses:

« an acceptable risk appetite framework taking into account the business strategy;

« asetofindependent and integrated risk measures for different types of risks completed
with internal limits and triggers consistent with the approved risk appetite;

« an effective process to identify, measure, assess and define adequate responses to the
risks Belfius Insurance and its subsidiaries face in the short and in the long term;

« a suitable reporting to make management aware of the overall risk profile in order to
ensure appropriate decision-taking as well as clear risk recommendations;

The Risk Management Framework defines in greater details the mission of the risk
department. It defines the framework in which the entirety of the strategies, processes
and procedures are developed in order to identify, assess, monitor, manage and report
the risks that Belfius Insurance may face.
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B.3.2. Objectives of the risk management B.3.3. Governance of risk management
department B.3.3.1. Overall view

) . . . ) Risk Management at Belfius Insurance has built up its risk organisation in order to increase
The following objectives are defined for the Risk department: . ) . )
the role of the risk management function and to embed risk processes in a more structured

) ) ) ) o ) ) ) and organised way throughout the whole firm as expressed in the scheme below.
« define a Risk Appetite Framework for the insurance activities that is consistent with the

Group approach;
« monitor and manage market, credit, ALM and liquidity risks, underwriting & reserving RISK & UNDERWRITING BOARD
risks and non-financial and strategic risks for Belfius Insurance with due consideration COMMITTEE OF DIRECTORS AUDIT COMMITTEE

for the related sustainability risks;

« optimise the Belfius Insurance risk profile, in line with its strategy, and in collaboration
with the business units and activity lines;

« promote and encourage the risk culture within the company and implement the Risk

MANAGEMENT BOARD

Management practice driven by Solvency Il principles;

« monitor the climate risks on the entire balance sheet and the regulatory developments
on sustainability;

o implement risk assessment methods for each of Belfius Insurance’s activities and
operating entities to which this Risk Management Framework applies;

TRANSVERSAL COMMITTEES

« successfully integrate subsidiaries within the Belfius Insurance from a risk management
perspective and implement best practices in all operational entities;

« ensure compliance with local and international legal and regulatory reporting require-

ments (in collaboration with the Finance Department);

« ensure the transversal coordination of the ORSA Process. SEERATIONAL RISK MANAGEMENT
' 4 . ' ENTITIES COMPLIANCE INTERNAL AUDIT
The risk management department does not manage compliance, fiscal or legal risks, ACTUARIAL FUNCTION
which fall within the competence of specific departments.
< > ¢ > < >
Control level 1 Control level 2 Control level 3

The internal control in the operational entities (control level 1) comprises the follow-up of
the execution of key controls and ensures due implementation of action plans established
to improve these key controls.
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The teams that must specifically ensure effective risk management are:

« the Risk Management team (control level 2) under the responsibility of the Chief Risk
Officer (CRO), member of the Management Board of Belfius Insurance, tasked with the
supervision of the risk management policy. This team defines lines of action for limits
and delegated powers, monitors and measures the total risks, and awakes the imple-
mentation of harmonised methods in the different entities;

« the Actuarial Function (control level 2), reporting to the CRO of Belfius Insurance aims
at providing a measure of quality assurance for the actuarial calculations and underlying
hypotheses related to the technical provisions, the underwriting and the reinsurance
program;

« the Compliance Officer (control level 1T and 2) ensures compliance with the integrity
policy and the development of the ethics policy in Belfius Insurance. The Compliance
Officer reports to the CRO of Belfius Insurance;

o the Internal Audit (control level 3) reports administratively to the Chief Financial Officer
(CFQ), and functionally to the chairperson of the Audit Committee. Internal Audit
monitors the implementation and proper application of the internal control process
(level Tand level 2).

The transversal committees see to the follow-up of the various aspects of the management
of risks to which Belfius Insurance is exposed.

On top of that, transversal committees!) manage issues that are transversal to several
departments. In that context, the risk department is required to express an independent
opinion on the topics that are discussed during the meetings of the transversal committees.
This opinion is binding. If no consensus is reached, an escalation process is defined to take
the final decision.

Those committees report to the Management Board which reports to the Board of Directors.
To provide the Board of Directors with advice on risk-related topics, two specific advisory
committees within the Board of Directors have been created: the Risk & Underwriting
Committee and the Audit Committee.

The Risk Management Framework provides more details on the different parties involved
in the management of the risks that Belfius Insurance faces in its activities.

(1) Main transversal committees are: Asset and Liability Committee (ALCO), Direct Property Committee and Brand
Committee.

Risk report Consolidated Solvency and Financial Condition Report 2023 __ Belfius Insurance

B.3.3.2. Roles and responsibilities

B.3.3.2.1. Board of Directors

The Board of Directors plays a key role in the risk management process by ensuring that
an appropriate response is given to the risk which Belfius faces.

As a consequence, the Board of Directors:

« defines and validates the risk management strategy, as well as the risk management
framework and policies;

« defines and validates the risk appetite in line with the overall strategic objectives;

« ensuresthat the Management Board has integrated risk management well and that all
necessary means have been implemented in order to identify, measure, monitor and
respond to risks;

« ensures that the internal audit function regularly reviews risk management;

« defines the terms of performance of the ORSA process through the validation of the
ORSA policy; and

« validates the capital and business management strategy in the light of the results of
the ORSA.

This is applied, mutatis mutandis, to the role of the Board of Directors of subsidiaries
subject to the Risk Management Framework.

Within the context of risk management, the Board of Directors must ensure that strategic
decisions and policies are compatible with the structure, size and specific features of group
entities. It also ensures that specific activities and the associated risks of each group
entity are covered, and moreover that the risk management of the insurance group is
integrated, coherent and effective.

B.3.3.2.2. Management Board
The Management Board has various responsibilities in the risk management of Belfius
Insurance, since:

« itisresponsible for the implementation of the risk management system. This system
is aligned to the definition of policies, processes and procedures which will enable the
Belfius Insurance to identify, monitor and respond to the risks to which the group is
subject;

. itregularly reviews the risk limits/tolerance proposed by the risk management department;
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« it constitutes the risk management function and establishes all the means necessary
to identify, measure, monitor and respond to risks;

« itensuresthe regular monitoring of real levels of risk with regard to limits and triggers,
and takes measures in case of non-observance. In particular, it sees to the monitoring
of operational risks by reporting operating incidents;

« the CRO regularly informs the Board of Directors (directly or via the Risk & Underwriting
Committee) of matters related to risk management;

« it challenges the performance and results of the ORSA process;

« itvalidates qualitative and quantitative reports on risks prior to them being sent to the
NBB;

o it approves and monitors the principal assumptions used in the risk models;

. it decides on the management of capital and its allocation to entities/activities of
Belfius Insurance;

« it monitors the use of capital and steers the solvency ratios of the Belfius Insurance;

« the following responsibilities fall directly within the competence of the Management
Board and not the committees: approval of policies, guiding the ORSA and validating
assumptions.

B.3.4. Interaction with the subsidiaries

Belfius Insurance ensures a risk management function which is equipped with competent
personal resources and adequate systems. Each subsidiary can rely on these resources
but has the ultimate responsibility to put in place a risk management system for assessing
and monitoring its own risks.

Each subsidiary as such will have in place its individual risk management strategy, but
this strategy will be aligned to the risk strategy of Belfius Insurance, similar to Belfius
Insurance aligning its risk appetite to the risk appetite at Belfius Bank level. The local Risk
Appetite policy has to be approved by the local Board of Directors. The local Management
Board will monitor its key risk indicators on a quarterly basis and report their status to its
Board of Directors. Further to the Risk Appetite policy, each individual risk policy will also
be submitted to the Board of Directors.

Belfius Insurance's risk taxonomy applies to its subsidiaries in the scope of this RMF. The

individual assessment processes, including operational risk assessments, internal risk
control,and ORSA (if required) will be aligned with those of Belfius Insurance.
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Belfius Insurance applies the transparency-rule when handling the asset holding companies
for the calculation of its risk indicators.

Correspondents have been nominated at the subsidiaries’ level in order to ensure a proper
communication between the mother company and its subsidiaries.

Regular meetings are organised between the CRO and the risk correspondents to ensure
consistency in the risk management approaches. On top of that, some specific topics are
directly discussed for the company and its subsidiaries by both the Reinsurance and the
ALCO Croup Committee.

B.3.5. ORSA process

ORSA starts as a top-down process owned by the Board of Directors. The Board of Directors
elaborates the strategy and supervises the implementation of this strategy. The Board
of Directors can be helped in its tasks by advisory commmittees, such as the Risk & Under-
writing Committee (RUC) and the Audit Committee of Belfius Insurance.

The Management Board is the effective management of Belfius Insurance. Its main
responsibility is to ensure that the company is in line with the strategy, the risks and
policies approved by the Board of Directors. In this context, the Management Board leads
and coordinates the different ORSA activities and supervises the management in the
realisation of the ORSA.

ORSA
GOVERNANCE

BOARD
OF DIRECTORS

ADVISORY
COMMITTEES

MANAGEMENT
BOARD

REPORTING

RISK MANAGEMENT
FUNCTION
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The Risk Management Function is responsible for the integration of all risk aspects in the
management decisions and operational processes of the company. It therefore plays an
active role in the ORSA implementation.

A parallel bottom-up process can then start. The ORSA process is performed according
to the guidelines of the Board of Directors and results are consolidated in a reporting. This
reporting is then sent to the Management Board, the RUC and the Board of Directors.

A pre-requisite to the ORSA performance is to have in place a clear business strategy,
strategic targets as well as a risk appetite framework. There is then a clear articulation
between the objectives of Belfius Insurance (financial and non-financial), its strategy and
its risk appetite. The three components have to be determined in parallel in an iterative
process as they are linked to and influence each other.

The overview on the right depicts the ORSA process and its link with the strategy and risk
appetite.

The performance of the ORSA itself consists of seven steps at Belfius Insurance as described
in the table on the right.

This process is proportionate to the nature, scale and complexity of the risks inherent in
the business of Belfius Insurance. It enables Belfius Insurance to properly identify and
assess the risks it faces in the short and long term and to which it is or could be exposed.

Risk report Consolidated Solvency and Financial Condition Report 2023 __ Belfius Insurance

BUSINESS STRATEGY AND RISK MANAGEMENT FRAMEWORK

TARGETS
Income, return, market share,
customer satisfaction ...

BUSINESS STRATEGY
Markets, clients, products, pricing ...

RISK CAPACITY AND RISK APPETITE DEFINITION
Maximum risk a company can / is willing to support

PERFORMANCE OF THE ORSA

IDENTIEY |dentify the sources of uncertainty (qualitative and
quantitative risks), taking into consideration both the
RISKS impact and the probability of occurrence of the risks

MEASURE THE Express the overall solvency needs in quantitative
CURRENT CAPITAL AND | termsand complement the quantification
SOLVENCY POSITION by a qualitative description of the risks

FORECA